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1. PQA82X INNOVATIVE FEATURES 
 

 

A wide (320x240pxls) graphical color TFT 
display with “touch screen” to surf the internal 

functions by using the supplied pointer pen 

 

 

 

User friendly icon type interface 

 

 

 

A synoptic connection scheme on the display 
helps the user while connecting the instrument 

to the installation under test 
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The “Vectorial Diagram” shows the mutual 
phase angles between voltages and currents 

vectors 

 

 

 

The internal memory (15Mbytes) can be 
expanded by using the compact flash cards. 

The instrument has also an USB type A socket 
to drive USB peripherics like pen drives 

 

 

By pressing HELP key on the keyboard an 
help on line appears on the display to support 

the user 
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2. TOPVIEW SOFTWARE FEATURES 
 

The professional TOPVIEW software, available for Windows 98/ME/2000/NT/XP/Vista WIN7, WIN8, WIN10 32bit and 

64bit platforms, supplied with PQA82x meters, permits the numerical/graphic view of all recorder data, print report 

creation with customers customization (logos, text…), print previews, export in XLS and PDF files and much more. 

 

 

 
Graphic view window of 
recorded data with tree 
selection type structure 

 

 

 

 

 
Numerical view window of all 

recorded data divided by 
integrated period 
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Real time Waveform screen of 

each parameters 

 

 

 

 

 
Histogram screen of harmonic 

analysis of voltage and currents 
up to 49° order 
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Numerical/graphical screen of 

voltage Flicker 

 

 

 

 

 

 
Numerical/graphical screen of 

voltage unbalance 
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Numerical/graphical analysis 
rush current events with 

10ms resolution 

 

 

 

 

 
Numerical screen of voltage 

anomalies (sags, swells) events 
with 10ms resolution. Directly 
export operation both in XLS 

and PDF format files 
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Numerical analysis of voltage 

spikes events with 5s 
resolution (PQA824 only) 

 

 

3.  MODELS AND FEATURES 

Measurements PQA823 PQA824 

Phase-Phase, Phase-Neutral, Phase-Ground AC TRMS voltages  

DC voltages  

Phases and neutral AC TRMS currents  

DC currents  

Power factor  

Active, reactive and apparent powers and energies  

DC power  

Voltage harmonics up to the 64
th
 order (real time visualisation)  

Current harmonics up to the 64
th
 order (real time visualisation)  

Voltage harmonics up to the 49
th
 order (recordings)  

Current harmonics up to the 49
th
 order (recordings)  

Voltage anomalies (sags, swells) with 10ms resolution  

Flicker in compliance to EN50160  

Voltage unbalance in compliance to EN50160  

Inrush currents  

Voltage spikes and fast transients (5s resolution)  
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4.  ELECTRICAL SPECIFICATIONS 

Accuracy is indicated as  ( readings + no. of digits) at 23°C  5°C, con relative humidity <60HR 

 

TRMS AC/DC phase - neutral / phase - ground voltage, single / three phase systems 
Range (V) Resolution (V) Accuracy Input impedance 

0.0  600.0 0.1  (0.5rdg + 2dgt) 10M 
Max crest factor: 2 ; Voltage value <2.0V is zeroed; The meter could be connected to external VTs with selectable ratio from 1 to 3000 
 

TRMS AC/DC phase - phase voltage, three phase systems 
Range (V) Resolution (V) Accuracy Input impedance 

0.0  1000.0 0.1  (0.5 rdg + 2 dgt) 10M 
Max crest factor: 2; Voltage value <2.0V is zeroed ; The meter could be connected to external VTs with selectable ratio from 1 to 3000 

 

Phase - neutral voltage anomalies, single / three phase systems 
Range (V) Voltage resolution (V) Voltage accuracy Time resolution (ms) Time accuracy 

0.0  600.0 0.2  (1.0 rdg + 2 dgt) 10  10ms 
Maximum crest factor: 2 ; Voltage value <2.0V is zeroed ;The meter could be connected to external VTs with selectable ratio from 1 to 

3000 ; The voltage threshold can be set from 1 to 30% 

 

Phase - phase voltage anomalies, three phase systems 
Range (V) Voltage resolution (V) Voltage accuracy Time resolution (ms) Time accuracy 

0.0  1000.0 0.2  (1.0 rdg + 2 dgt) 10  10ms 
Maximum crest factor: 2; Voltage value <2.0V is zeroed ; The meter could be connected to external VTs with selectable ratio from 1 to 

3000 ; The voltage threshold can be set from 1 to 30% 
 

Voltage spikes – Phase-Ground Voltage single / three phase systems (only PQA824) 

Range (V) 
Voltage 

 resolution (V) 
Voltage  

accuracy 
Time accuracy  

(50Hz) 
Detection time 

(50Hz) 

-1000  -100 
1 (2.0rdg+60V) 

 10ms 

78s – 2.5ms 
(SLOW) 100  1000 

-6000  -100 
15 (10rdg+100V) 

20s - 160s 
(FAST) 100  6000 

Detection threshold selectable from 100V to 5000V 
Max number of detectable events: 20000 
 

DC/AC TRMS current with standard STD transducer clamp 

Range (mV) Crest factor Resolution (mV) Accuracy (*) 
Input 

impedance 
Overload 
protection 

0.0  1000.0  3 0.1  (0.5rdg + 0.06%FS) 510k 5V 
(*) Accuracy of the transducer excluded ; FS = Full Scale clamp ; current values <0.1%FC are zeroed 
 

TRMS AC current with flex FlexINT transducer – 300A full scale 

Range (A) Crest factor Resolution (A) Accuracy (*) 
Input 

impedance 
Overload 
protection 

0.0  49.9 
 3 0.1 

 (0.5rdg+ 0.24%FS) 
510k 5V 

50.0  300.0  (0.5 rdg + 0.06%FS) 
(*) Accuracy of the transducer excluded ; FS = Full Scale clamp ; current values <1A are zeroed 

 

TRMS AC current with flex FlexINT transducer – 3000A full scale 

Range (A) Crest factor Resolution (A) Accuracy (*) 
Input 

impedance 
Overload 
protection 

0.0  3000.0  3 0.1  (0.5 rdg + 0.06%FS) 510k 5V 
(*) Accuracy of the transducer excluded ; FS = Full Scale clamp ; current values <5A are zeroed 
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Inrush current 

Range  
Voltage 

resolution(V) 
Voltage  

accuracy 
Time resolution (50Hz) 

Time accuracy  
(50Hz) 

Depending on 
type of clamp 

Depending on  
type of clamp 

(1.0rdg+0.4%FS) 10ms 10ms 

Max crest factor = 3 ; Max number of detectable events: 1000 
 

Frequency (voltmetric and amperometric inputs) 
Range (Hz) Resolution (Hz) Accuracy 

42.5  69.0 0.1  (0.2 rdg + 1dgt) 
 

Voltage and current harmonics 
Order Resolution  Accuracy (*) 

DC  64
th
 0.1V / 0.1A  (5rdg + 5dgt) 

(*) Add to the error of correspondent TRMS parameters 
 

Power – Single phase and three phase systems (@cos>0.5, Vmis>60V) 
Parameter 

[W, VAR, VA] 
FS clamp 

Range 
[W, VAR, VA] 

Accuracy 
Resolution 

[W, VAR, VA] 

Active Power 
Reactive Power 
Apparent Power 

FS  1A 
0.0 – 999.9 

 (1.0rdg + 6dgt) 

0.1 

1.000 – 9.999k 0.001k 

1A< FS  10A 
0.000 – 9.999k 0.001k 

10.00 – 99.99k 0.01k 

10A< FS  100A 
0.00 – 99.99k 0.01k 

100.0 – 999.9k 0.1k 

100A< FS  3000A 
0.0 – 999.9k 0.1k 

1.000 – 9.999M 0.001M 
FS = full scale clamp ; Vmis = voltage reference for power measurement 
 

Energy – Single phase and three phase systems (@ cos>0.5, Vmis>60V) 
Parameter 

[Wh, VARh, VAh] 
FS clamp 

Range 
[Wh, VARh, VAh] 

Accuracy 
Resolution 

[Wh, VARh, VAh] 

Active Energy 
Reactive Energy 
Apparent Energy 

FS  1A 
0.0 – 999.9 

 (1.0rgd + 6dgt) 

0.1 

1.000 – 9.999k 0.001k 

1A< FS  10A 
0.000 – 9.999k 0.001k 

10.00 – 99.99k 0.01k 

10A< FS  100A 
0.00 – 99.99k 0.01k 

100.0 – 999.9k 0.1k 

100A< FS  3000A 
0.0 – 999.9k 0.1k 

1.000 – 9.999M 0.001M 
FS = full scale clamp ; Vmis = voltage reference for power measurement 
 

Power factor (cos) 
Range Resolution Accuracy 

0.20  0.50 

0.01 

1.0 

0.50  0.80 0.7 

0.80  1.00 0.6 
 

Flicker Pst1’, Pst, PLt 
Range Resolution Accuracy 

0.0  10.0 0.1 Compliance to EN50160 
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5. GENERAL SPECIFICATIONS 
 
DISPLAY: 
Features: graphic TFT with backlight, ¼ VGA (320 x 240) 
Touch screen: present 
Colours: 65536 
Contrast: adjustable 
 
POWER SUPPLY: 
Internal power supply: Li-ION, 3.7V rechargeable battery 
Battery life: > 6 hours 
External power supplier: AC/DC adapter 
Auto power off: after 5 minutes without using the instrument (no external power) 
 
MEMORY AND PC INTERFACE 
Every parameter could be stored into the memory, the instrument saves the MIN, AVG and MAX value of the 
parameters each integration period which could be: 1, 2, 5, 10, 30 seconds, 1, 2, 5, 10, 15, 30, 60 minutes 
Maximum parameters to be stored: 251 
Memory: > 3 months @ 251 parameters and integration period = 15 min 
Internal memory: 15 Mbyte 
External memory: USB pen drive 
External memory: compact flash card 
Operative system: Windows CE 
PC communication port: USB 
The instrument could store SIMULTANEOUSLY the following parameters: 
- voltages, currents, power factors, powers, energies, etc. 
- ingoing and outgoing power - voltage and current harmonics 
- voltage anomalies - flicker 
- voltage unbalance - voltage spikes (PQA824 only) 
 

MECHANICAL FEATURES 
Dimensions (L x W x H): 235 x 165 x 75 mm 
Weight (batteries included): 1.0 kg 
IP degree: IP40 
 

ENVIRONMENTAL CONDITIONS: 

Reference temperature: 23°C  5°C 

Working temperature: 0°C  40°C 
Working humidity: <80%RH 

Storage temperature (batt. not included): -10°C  60°C 
Storage humidity: <80%RH 
 

GENERAL REFERENCE STANDARDS:  
Safety: IEC/EN61010-1 
EMC: IEC/EN61326-1 
Insulation: class 2 (double insulation) 
Pollution degree: 2 
Overvoltage category: CAT IV 600V to ground, max 1000V between inputs 
Max height of use: 2000m 
Power Quality: EN50160 
Quality of electrical power: IEC/EN61000-4-30 class B 
Flicker: IEC/EN61000-4-15, Ed. 1.0 (2003) 
Unbalance: IEC/EN61000-4-7, EN50160 

 

This instrument complies with the requirements of the European Low Voltage Directives 2014/35/EU 
(LVD) and EMC 2014/30/EU 

This instrument satisfies the requirements of 2011/65/EU (RoHS) directive and 2012/19/EU (WEEE) 
directive 

 



Diensten van EURO-INDEX

EURO-INDEX is fabrikant, importeur en distributeur van diverse A-merken op het gebied van test- en  
meetinstrumenten. Daarnaast leveren wij een groot aantal diensten om het gebruik van deze instrumenten 
in uw bedrijfsvoering te optimaliseren. Dit omvat uiteraard onderhoud, reparatie en kalibratie van de  
instrumenten, maar ook kennisdeling via EURO-INDEX Academy en verhuur van instrumenten.

Geautoriseerd Service Centrum
EURO-INDEX b.v. is van alle vertegenwoordigde merken een 
Geautoriseerd Service Centrum. Dit betekent dat uw instrumenten  
worden behandeld door technici die zijn opgeleid door de fabrikant 
en beschikken over de juiste gereedschappen en software. Er 
worden uitsluitend originele onderdelen toegepast en de garantie 
van uw instrument, evenals de certificering (ATEX, EN50379, etc.) 
blijven intact. 

Kalibratielaboratorium
Het laboratorium in Nederland beschikt over een RvA accreditatie 
naar EN-ISO/IEC 17025. Deze accreditatie geldt voor grootheden, 
zoals gespecificeerd in de scope bij accreditatienummer K105. 
RvA kalibratiecertificaten zijn internationaal
geaccepteerd en is gelijkwaardig aan BELAC.

Mobiele Service
Naast de vaste kalibratielaboratoria in Zaventem en Capelle aan den 
IJssel beschikken wij ook over een laboratorium op wielen met de 
naam “Mobiele Service”. Dit biedt vertrouwde service 
en kwaliteit, bij u voor de deur!

KWS®

KWS® is een uniek servicesysteem voor uw meetinstrumenten 
met periodiek onderhoud en kalibratie tegen vaste, lage kosten. 
Via een gratis webportal (mijnkws.be) heeft u altijd 
en overal beschikking over uw kalibratiecertificaten.

Verhuur van meetinstrumenten
	� Uitgebreid assortiment
	� Nauwkeurigheid aantoonbaar door actueel kalibratiecertificaat
	� Deskundig advies
	� Complete levering inclusief accessoires

EURO-INDEX Academy
	� Trainingen, seminars en workshops
	� Demonstratie- en instructievideo’s
	� Application notes

Wijzigingen voorbehouden EURO-INDEX® VL 23001

Servicebalie Onderhoud, reparatie en kalibratie Trainingen en seminars Mobiele Service

https://euro-index.be/nl/kalibratie-en-onderhoud/mijn-kws-webportaal/
https://euro-index.be/nl/kalibratie-en-onderhoud/kalibratielaboratoria/mobiele-service/
https://euro-index.be/nl/kenniscentrum/
https://euro-index.be/nl/kalibratie-en-onderhoud/
https://euro-index.be/nl/kalibratie-en-onderhoud/aanmelden-voor-kalibratie/servicebalie/
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